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COMPLAINT REGARDING INTERFERENCE/BREACH/INCIDENT WITH THE PROTECTION OF 
PERSONAL INFORMATION IN TERMS OF SECTION 74 OF THE PROTECTION OF PERSONAL 
INFORMATION ACT (ACT NO. 4 OF 2013) 
 
Mark appropriate box with an “x” 
 
Request to:  
 

 
Lodge complaint  

   
 
 

Report a data breach(incident)  
 
 

A. ALLEGED INTERFERENCE/BREACH WITH THE PROTECTION OF PERSONAL INFORMATION 
(SECTION 74(1) OF THE PROTECTION OF PERSONAL INFORMATION (ACT NO.4 OF 2013) 

                                        
                              PARTICULARS OF THE COMPLAINANT 

Surname of 
complainant: 
 

 

Full names of 
complainant: 
 

 

Identity number of 
complainant: 
 

  

Residential, postal or  
business address: 
 

 

Contact number(s): 
 

 

E-mail address: 
 

 

B. PARTICULARS OF THE BODY/RESPONSIBLE PARTY INTERFEREING WITH 
PERSONAL INFORMATION 
 

Name of public or  
private body 

 
Airports Company South Africa Soc Ltd 

 
Business address: 

 
The Maples Riverwoods Office Park, 24 Johnson Road, Bedfordview, 
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Johannesburg,2008 

Contact number(s): 
                                                

(+27)11 723 1400 

Email Address:                 popia.queries@airports.co.za 
 

C. DESCRIPTION OF COMPLAINT/BREACH(INCIDENT) (PLEASE PROVIDE DETAILED REASONS FOR THE 
COMPLAINT) 

 
 
 
 
 
 
 
 
 

  
All Data Subjects complaints may be addressed to ACSA’s Deputy Information Officer: Sherly Mphahlele 
(popia.queries@airports.co.za)                 
 
Signed at …………………………………………. this…………………...day of………………………20……………... 
 
 
 
 
 
………………………………………………………. 
Signature of Data Subject 
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